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Coming soon: COVID-19 survey and interview results
We anticipate releasing the results for two COVID-19 related studies in early 2021. Watch
for the results from the:
COVID-19 Experiences and Impact Survey – October 2020 – From October 1 to 31,
2020, we surveyed Albertans on public health measures, health system access as
well as the support available to stay informed, well, and protected during the
pandemic. We had more than 11,000 responses!
COVID-19 Continuing Care Study – From August to October of 2020, we conducted
surveys and in-depth interviews to gather information from residents and their family
members about their experiences living in continuing care sites (including
designated supportive living and long-term care) during the pandemic. We will
share two provincial reports, one on family member experiences and one
on resident experiences.

Tech tips: Accessing your Primary Healthcare Panel Reports
We sometimes get questions about logging into the Primary Healthcare Panel Reports.
Here are a few helpful tips for getting started:
You can access your report by visiting the ‘Access your 2020 report’ page on
hqca.ca, or through the link provided in an email sent by the HQCA.
Watch the ‘Logging on’ educational video for additional guidance.
If you’ve logged on, and have been inactive for 30 minutes, the platform for the
Panel Reports automatically signs you out. You’ll need to close your browser, and
log back in again.
Reminder: Physicians and delegates can request a Primary Healthcare Panel Report for
2020 until December 23, 2020. All requests submitted after that date will be processed
once updated reports are released in March 2021.
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Update: Patient Experience Awards 2021
Thank you to everyone who applied to the HQCA’s 2021 Patient Experience Awards. We
know it may have been challenging to find the time to submit an application this year, and
are grateful to those who were able to share their team’s story. We continue to be so
impressed by the important work happening across Alberta to improve patient and family
experiences. All applicants will be alerted of the status of their application before
December 25, 2020.
Stay tuned! We’ll share our 2020 winner videos in early 2021.

FOCUS on Healthcare: new data
The FOCUS on Healthcare website has been updated with new data for primary care,
continuing care and emergency department care.

Become a Partner
To advocate for quality and safety improvement in healthcare – here’s what you can do:

Follow us on social media @HQCA (links at the top of this newsletter)
Share this email and encourage others to subscribe at hqca.ca
Follow and share HQCA Matters – we post the latest on social media
If you are a family physician, sign up to receive a Primary Healthcare Panel Report
Say YES if asked to participate in our latest survey

Advocate for your health and healthcare – you’re the most important partner when it
comes to your health.
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