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Thank you
healthcare
heroes!

COVID-19 – We’ve closed our office, but operations
continue
Learn more about how the HQCA is responding to
COVID-19.

To all the healthcare heroes
who are working to keep
Albertans healthy, the
HQCA thanks you!

New family physician data released
About 1,400 family physicians requested a Primary
Healthcare Panel Report, which provides health data
information about their patient panel, to help improve their
practice. We recently started sending out the 2020
reports, learn more.

https://us3.admin.mailchimp.com/campaigns/show?id=3896254
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Resignation
of Andrew
Neuner, chief
executive
officer
The HQCA board of
directors have announced
that Andrew Neuner, chief
executive officer, has given
notice of his resignation,
effective June 2020.
View Statement from
HQCA Board Chair, Brent
Windwick.

Become a
Partner
To advocate for quality and
safety improvement in
healthcare – here’s what
you can do:

FOCUS on Healthcare: NEW long term care and ED
data
FOCUS on Healthcare, our interactive online reporting
tool, has been updated with four new measures for long
term care and new Q3 data for emergency departments.
Learn more.
Thank you for your applications
Thank you to all those who applied for the HQCA’s 2020
Patient Experience Awards. Learn what’s next in the
process.

COVID-19 – We’ve closed our
office, but operations continue
The HQCA would like to sincerely thank all healthcare
heroes for the important work they’re doing right now to
keep Albertans healthy. We recognize the tremendous
strain and challenges healthcare professionals and all the
people who support them are currently facing with the
global pandemic.
How has the HQCA responded to this public health
crisis?

Share this email and

We closed our office and staff are now working
remotely.
We have delayed work that requires external
consultation or collaboration with our healthcare
partners to give them the space they need to

encourage others

address the pandemic.

Follow us on social media
@HQCA (links at the top of
this newsletter)

to subscribe at hqca.ca
Follow and share HQCA
Matters – we post the latest
on social media
If you are a family physician,
sign up to receive a Primary
Healthcare Panel Report

https://us3.admin.mailchimp.com/campaigns/show?id=3896254
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Healthcare Panel Report
Say YES if asked to participate
in our latest survey

Advocate for your health –
you’re the most important
partner when it comes to
your health.

New family physician data
released
About 1,400 family physicians requested a Primary
Healthcare Panel Report from the HQCA to improve their
practice.
We recently released the 2020 proxy and Primary Care
Network reports to existing requestors. All new requests
for proxy, Confirmed Patient List, and clinic reports may be
delayed during the COVID-19 pandemic. Thank you for
your patience.
Our Primary Healthcare Panel Reports provide measures
on care continuity, laboratory utilization, screening and
more – so physicians can reflect on their practice and
compare with colleagues.
If you would like more information on panel reports, visit
the Health Quality Council of Alberta website.

FOCUS on Healthcare: NEW long
term care and ED data
FOCUS on Healthcare has been updated, here is what’s
new:

https://us3.admin.mailchimp.com/campaigns/show?id=3896254
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The long term care area of FOCUS has four new
measures: cognitive performance, frailty and risk of
health decline, potential depression, and activities
of daily living.
New Q3 data has been added to the emergency
departments area.
Don’t forget you can also find data for primary care,
designated supportive living, and home care on the
FOCUS on Healthcare website.

Thank you for your applications
We would like to thank all those who applied for the
HQCA’s 2020 Patient Experience Awards. Our judging
panel – which includes patient and family advisors, Board
members, and HQCA staff – is wrapping up their review of
the submissions and all applicants will be notified of the
status of their application in the coming weeks.
At this time, the public announcement of the recipients is
on hold and, when the time is right, we look forward to
celebrating this year’s recipients and the outstanding work
underway in our province to improve the patient
experience.
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