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Presenting: HCQA Matters
We’ve updated all the charts on the
HQCA’s FOCUS on Emergency
Departments website with new data
from the fourth quarter of the 201718 fiscal year (January, February,
March). FOCUS on Emergency
Departments is Alberta’s go-to
resource for reliable information
about what patients experience in our
province’s 16 busiest emergency

In May, the HQCA launched HQCA Matters. Published
monthly, this new feature presents HQCA representative
perspectives on topics or issues relevant to healthcare
in Alberta.

departments.

To catch you up, we have several issues to share:

Deborah Apps,
Acting Board Chair,
HQCA

The Goldilocks philosophy of healthcare
administration - What size is "just right"? - posted
July 31, 2018
Protecting civility in healthcare - posted July 10,
2018
In pursuit of quality, let's be more like geese posted June 29, 2018
Quality, cost and continuity - A reflection on
Falling Through the Cracks: Greg's Story - posted
May 24, 2018
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HQCA Matters is published monthly and presents
Translate
HQCA representative perspectives on topics or issues
relevant to healthcare in Alberta. Follow us on social
media (links at the top of this newsletter) to make sure
you don’t miss new posts. Thank you for liking and
sharing.

2018-19 Learning Opportunity:
Patient Safety and Quality
June 1, 2018 marked Dr. Tony

Management

Fields last day as HQCA Board
Chair. Dr. Fields has been an
inspiring leader & mentor - he will be
missed. We are proud to announce
Deborah Apps as our Acting Board
Chair. Thank you Dr. Fields &
Deborah, for your commitment to the
HQCA's mission and vision.

New Faces: Patient
and Family Advisory
Committee
The HQCA welcomes the
following new members to its
Patient and Family Safety
Advisory Committee:
B Adair - Hardisty
Leonard J. Auger - Grande
Prairie
Nemia Valencia Gomez Medicine Hat
The HQCA’s Patient and Family
Safety Advisory Committee
leverages the experiences and
perspectives of patients and their
families to improve and promote
patient safety and health service
quality in Alberta’s health system.
Read bios of all the members
here.

Registration is open for the 2018-19 Certificate in
Patient Safety and Quality Management Course. This is
an accredited academic course recognized throughout
Canada and a highly sought-after certification. The
course runs from September to March and is offered
remotely through the University of Calgary's office of
Continuing Medical Education and Professional
Development. Classes start in
September: http://bit.ly/2tUekjk

2018-19 Learning Opportunity:
TeamSTEPPS Canada™

The Health Quality Council of Alberta (HQCA) is proud
to partner with the Canadian Patient Safety Institute
(CPSI) to offer a foundational course for developing
high-functioning teams. Organizations often try teambuilding exercises, which are energizing and valuable,
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but are quite different than investing in team training.
Translate
TeamSTEPPS Canada™ offers participants the
knowledge, skills, and tools they need to build and
promote sustainable teamwork strategies. Registration
is open for the next course, scheduled for October 2324, 2018 in Edmonton. http://bit.ly/2v2W1ch

2018 Alberta Seniors Home Care
Client Experience Survey
Jessica (Jessie) Gish, Lead, Health
System Improvement, comes to the
HQCA with a PhD in Sociology. She
brings a diverse background in policy
analysis, gerontology, and research.
Jessie is the project lead for FOCUS
on Continuing Care and will
contribute to the broader team in a
cross-functional manner.

Become a partner to advocate for
quality and safety improvement in
healthcare – here’s what you can
do:
Follow us on social media
@HQCA (click on the links
at the top of this newsletter)
Encourage others to get
our quarterly newsletter –
share this email and
subscribe at hqca.ca
Follow and share our new
electronic communication:
HQCA Matters - we post
the latest on social media
Register for our courses:
hqca.ca/education/
If you are a family
physician, sign up to
receive a primary care
panel report

Later this fall, the Health Quality Council of Alberta
(HQCA) is undertaking a survey project to capture the
experiences of and obtain feedback from seniors about
their experience with home care services. The survey is
called, “2018 Alberta Seniors Home Care Client
Experience Survey”. This survey will help highlight
areas of success and identify areas for improvement in
home care.

Inspiration: 2018 Patient Experience
Awards
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On June 1 the HQCA, in partnership with our Patient
and Family Advisory Committee (PFAC), presented the
third annual Patient Experience Awards program. Here
are the four initiatives that received an award:
End of Life Framework and Program - YouTube
video (pictured above)
Inner City Health and Wellness Program YouTube video
Alberta Conservative Kidney Management
Clinical Pathway - YouTube video
City Centre Team Mobile Paramedic Program YouTube video
The HQCA's Patient Experience Awards highlight the
focused and important work underway in the province to
consistently consider the patient, resident, client and
family voice and make a positive impact on patient
experience. Read about the recipients and watch the full
webcast here.

Explore Healthcare 101: Healthcare
Basics for Albertans

Led by IMAGINE - Citizens Collaborating for Health, the
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HQCA helped develop Healthcare 101, the first in a
Translate
four-part series of education modules, to help all
Albertans understand our complex healthcare
system. Healthcare 101 aims to help Albertans
experience healthcare in a more positive way.

Get a VIP rate for the PXForum18

HQCA is proud to partner with the 6th annual National
Forum on Patient Experience, taking place in Toronto on
September 24-25, 2018. Click here to get a special Very
Important Person (VIP) code - 20% off - your
registration.
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