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The Health Quality
Network

The Health Quality Network is
a group of leaders from
Alberta Health, Alberta Health
Services, health colleges and
academia that through
leadership and collaboration
support the HQCA by sharing
their unique perspectives and
working together to promote,
enable, and facilitate the
improvement of health service
quality and patient safety for
the citizens of Alberta.
Recently re-energized, the
Health Quality Network is
pleased to welcome its newest
members, the Dean, Faculty
of Medicine & Dentistry,
University of Alberta and a
Member of the HQCA
Patient/Family Safety Advisory
Panel. The group also looks
forward to welcoming a
representative from the
Faculty of Medicine, University
of Calgary in the spring.
More information on the
Health Quality Network and its
members can be found here.

HQCA Board of
Directors Welcomes

Winter 2014

Continuity of Patient
Care Study
In mid-December, the HQCA released the
Continuity of Patient Care Study. The
study identified that the current processes
in Alberta’s healthcare system for
managing the complex dealings between
referring physicians and specialists or
clinics offering specialized healthcare
services are variable and may not always
be sufficiently reliable to protect patients’
continuity of care. The study was triggered by Albertans co-ordination of
care rating in the HQCA’s patient experience survey in 2012, where less
than 50% of respondents rated how well healthcare professionals coordinated their efforts to serve their needs as very good or excellent,
which is unchanged since 2003. The study examined the continuity of
care of a single patient’s journey and identifies opportunities to improve
several aspects of how care is co-ordinated among providers and
settings.
View the Continuity of Patient Care Study here.

Please join us at
the Patient Safety
& Quality
Management
Course
Presentation Day
- March 14, 2014
The Patient Safety and Quality
Management faculty are hosting
an open Presentation Day on
March 14, 2014.
Keynote speaker Dr. Eduardo
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Mr. John Vogelzang
The HQCA would like to
welcome its newest board
member John Vogelzang. Mr.
Vogelzang was appointed to
the HQCA Board of Directors
on December 18, 2013 by the
Lieutenant Governor in
Council. He brings a wealth of
healthcare experience to the
HQCA Board. Mr. Vogelzang
was previously CEO of the
former David Thompson
Health Region and worked
with HealthPro Canada and
the Health Governance
Review Task Force.

Western Health
Summit 2014
The Conference Board of
Canada is hosting the Western
Health Summit 2014, May 2122, 2014 in Edmonton.
Focusing on transforming
healthcare, the event will
provide new perspectives and
strategies to make healthcare
a priority for national decisionmakers.
HQCA newsletter recipients
can register for this summit at
a discounted rate by using the
promo code PRM13.
For more information on the
Summit or to register, visit the
summit website.

Salas will kick-off the day by
presenting about transforming
healthcare and healthcare team
training. Following Dr. Salas' presentation, course participants will deliver
their patient safety and quality project presentations.
For additional information click here.
The Patient Safety & Quality Management Course
The HQCA, in partnership with the Ward of the 21 st Century (W21C)
and the University of Calgary Faculty of Medicine, provides a certificate
course for healthcare professionals on concepts in patient safety and
quality management. The course offers a combination of in-person
classroom sessions and interactive online sessions over 21 weeks.
Those who successfully complete the course are presented with a
Certificate in Patient Safety and Quality Management from the HQCA,
the University of Calgary, and the W21C.
The course takes place annually and will be offered again
starting in September 2014. Registration will open in June
2014. For additional information visit the course website.
For more details about the course requirements and learning
objectives,view the course content.

Review of Quality Assurance in
Continuing Care Health Services in
Alberta
In its fall newsletter, the HQCA reported that it is conducting a review
into quality assurance with respect to the provision of home care
services in Alberta. This independent study was expanded by the
Minister of Health in December to quality management and quality
assurance processes with respect to continuing care health services
(home care, supportive living, and long-term care).
This includes, but is not limited to:
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Specific quality management standards,
Monitoring and auditing for compliance, and
Processes to address identified deficiencies.
Click here to view the terms of reference for this review.

Quality Quick Facts Continuity of Patient
Care
Approximately 50% of
Albertans reported their
personal family doctor was not
informed about care they had
received in an emergency
department. – Satisfaction and
Experience with Healthcare
Services: A Survey of
Albertans 2012, HQCA
Less than 50% of Albertans
rated how well healthcare
professionals co-ordinated
their efforts to serve their
needs as very good or
excellent. – Satisfaction and
Experience with Healthcare
Services: A Survey of
Albertans 2012, HQCA
34% of Albertans said the
doctors or staff at the place
where they usually get medical
care seem informed and upto-date about the care they
had received in the hospital
emergency department.
– Health Council of Canada

HQCA's symposium on panel
management in primary healthcare
On December 4, 2013, the HQCA hosted a symposium on panel
management in primary healthcare. Panel management is an approach
to improving preventive care and chronic disease management that is
based on a primary care provider knowing who is on their patient panel
i.e., those patients for whom the primary care provider has an implicit or
explicit agreement for providing primary care services. There is a
growing interest in the primary care community in Alberta to learn more
about how panel management can be used to improve clinical
outcomes, patient satisfaction, clinic workflow, and interdisciplinary
coordination of care.
The symposium brought together decision-makers and leaders in
Alberta’s primary healthcare system to discuss successful
implementation of panel management in Alberta.
Videos and summaries of the presentations can be found here.

Medication Management Checklist for
Supportive Living - Early Adopter
Initiative
Following publication of the Medication Management Checklist for
Supportive Living, an early adopter initiative was undertaken with
Alberta Health Services Seniors’ Health. Supportive living sites and
personal care homes voluntarily participated in the early adopter
initiative by completing the checklist and submitting their results to the
HQCA. The HQCA gathered feedback on participants’ experience with
the checklist and the resulting quality improvement processes.
The results of this early adopter initiative can be found here.
More details on the Medication Management Checklist for Supportive
Living can be found here.

New Faces
Angelika Schlacher joined the HQCA in
January 2014 as Administrative Assistant. In this
position, Angelika will provide administrative
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support to the Measurement Team. Before joining
the HQCA, Angelika was an executive assistant at
the City of Calgary.

Cassandra MacBeth joined the HQCA in
January 2014 as the Communications Advisor.
Cassandra brings to the HQCA communications
experience from the oil and gas industry and
healthcare. She has a Bachelor of
Communications, Public Relations degree from
Mount Royal University.

Ryan Reyes joined the HQCA subsequent to the
completion of his Master's degree in Epidemiology
in September 2013. As a Data Analyst for the
Measurement Team, Ryan conducts quantitative
analysis for current and upcoming HQCA surveys.

Sonja Schuetz joined the HQCA in September
2013 as a Data Analyst. In this position, Sonja is
responsible for supporting the measurement team
by assisting with a variety of projects. Prior to
joining the HQCA team, Sonja completed her
Master’s degree in Sociology at the University of
Calgary.

subscribe | unsubscribe | forward

copyright | privacy | disclaimer | contact us | www.hqca.ca

Health Quality Council of Alberta 210, 811 14 Street NW Calgary, Alberta Canada T2N 2A4
This email was created and delivered using Industry Mailout

https://www.mailoutinteractive.com/Industry/View.aspx?id=542970&p=b963[15/05/2014 1:53:59 PM]

