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New look to HQCA
website
In response to feedback from our
2009 communications audit, we’ve
made some changes to the HQCA
website. We’re always happy to get
suggestions. Send yours to
info@hqca.ca.
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HQCA endorses national bar-coding
project
The HQCA has endorsed the Joint Technical Statement on
Canadian Pharmaceutical Automated Identification and Product
Database Requirements. The initiative to develop voluntary
national standards for automated identification of pharmaceuticals
in Canada supports the vision of widespread use of technology to
add another layer of patient safety to our medication-use system.
Click here to learn more.

HQCA to assess provincial response to
H1N1 influenza
In February 2010, the HQCA received a request from the Minister
of Health and Wellness to assess the provincial response to the
pandemic (H1N1) 2009 influenza. The request was made under
section 13 of the Health Quality Council of Alberta Regulation
under the Regional Health Authorities Act. The project is currently
underway and will examine the structures, processes and
activities of Alberta Health and Wellness, Alberta Health Services
and the Alberta Emergency Management Agency. The report
should be delivered to the Minister in autumn 2010.

Halifax 10: The Canadian Healthcare
Safety Symposium
Celebrate the 10 th anniversary of the Halifax Symposium and the
end of a remarkable series October 21 to 23 at The Marriott
Waterfront in Halifax, Nova Scotia. This year's speakers have
presented at past Halifax Symposia and have been challenged to
reflect on what they presented previously to provide an update on
their topic in light of current thinking. They will also share their
perspective on what the next 10 years may bring. Registration
opens May 2010. Click here for more information.
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Emergency department survey moves
to continuous measurement
Following up on earlier emergency department survey work done
in 2009 and 2007, the HQCA is now focusing on continuous data
collection of patient experience and wait time measures in the 12
largest urban and regional emergency departments in the
province. Results will be available beginning in autumn 2010. For
more information, contact Tim Cooke at 403.297.8276 or
tim.cooke@hqca.ca.

Primary care measurement initiative
The HQCA is meeting with primary care stakeholders across the
province (Primary Care Networks, the Primary Care Initiative
office and the Primary Care Diligence Indicator group) to engage
in partnership relationships with volunteer primary care networks
and providers for a pilot study patient experience survey and
quality measures in 2010. For more information, contact Tim
Cooke at 403.297.8276 or tim.cooke@hqca.ca.

Upcoming medication reconciliation
summer school
Implementing medication reconciliation across a health region or
at specific points of care such as acute care, home care and long
term care is complex and challenging. The BC Patient Safety and
Quality Council and the Western Node of Safer Healthcare Now!
are sponsoring a two-day summer school June 17 to 18 to
explore the challenges and solutions to implementing medication
reconciliation.
>> Click Here
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