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HQCA welcomes new
team member
We are pleased to welcome Rinda
LaBranche to the HQCA team.
Prior to joining the HQCA, Rinda
worked as a clinical quality
consultant for Alberta Health
Services – Edmonton zone. Her
work there included facilitating
reviews of adverse events.
Rinda has a master’s degree in adult
education and is also a registered
nurse.

March 2010

Alberta Health Services releases
findings of HQCA review
On March 9, 2010, Alberta Health Services issued a press
release regarding the HQCA’s review of medication and
expressed breast milk incidents at the Alberta Children’s Hospital.
The public report was released on March 18, 2010.
>> Click Here

Blueprint for
Patient Safety
Education in
Alberta Project
In the spring 2009, the HQCA began a multi-year collaborative
project (the Blueprint Project) to develop a framework for patient
safety education in Alberta. The project will identify consistent key
messages related to patient safety that should be incorporated
into educational programs at all levels (undergraduate, postgraduate, workplace learning) for all health care workers (support
staff, front-line care providers, managers, senior executives and
board members). Major themes and learning topics for the
framework have been identified based on the Healthcare Quality
and Safety Model, which presents an integrated systems-focused,
principles-based and functionally-oriented view of patient safety.
For more information about the initiative, contact Ms. Dale Wright
at 403.355.4439 or dale.wright@hqca.ca.

Poster selected for international
conference
The HQCA’s poster on an integrated community and hospital
electronic surgical site infection (SSI) surveillance will be
presented at the Centres for Disease Control and Prevention’s
Fifth Decennial International Conference on HealthcareAssociated Infections. The conference takes place March 18 to
22, 2010 in Atlanta.
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Follow-up
emergency
department
report released
In January 2010, the HQCA
released its second report
examining the experience of
patients who visited the 12
highest-volume urban and
regional emergency
departments (EDs) in the
province. The report follows
up on one released in 2007,
which looked at all urban,
regional hospital and community EDs in Alberta. The purpose of
the report is to monitor changes in the performance of EDs with
the greatest crowding pressures, longest wait times and poorest
patient experience. The survey is being repeated in 2010. Click
here for more information.

2010 Satisfaction and Experience with
Health Care Services Survey underway
The HQCA 's 2010 Satisfaction and Experience with Health Care
Services Survey is currently in the field and is being well received
by Albertans. The survey data will be collected until the end of
April 2010, after which the HQCA will begin analyzing the data.
This information regarding Albertans’ satisfaction with health care
services provides a means to identify areas of success and areas
that need improvement; knowledge that helps Alberta Health
Services, Alberta Health and Wellness, health professionals and
providers as well as other stakeholders improve the quality and
safety of the health care system.
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