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New additions to the
HQCA team
We are pleased to welcome
Toria Thompson to the HQCA
as an Administrative Assistant
in the Calgary office.
Previously she worked as an
administrative assistant at
NOVA Chemicals.
Kim Trufyn has accepted a
permanent position as an
Administrative Assistant in the
Edmonton office. She has
been with the HQCA on a
contract basis since May
2010.

Follow us on Twitter.
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Update on review related to ED care
and cancer surgery and physician
advocacy
On June 29, 2011, the HQCA released a progress report on this review.
The complex nature of the review means the timeline for completing the
report has shifted slightly. The next progress report will be issued in late
autumn 2011 with a final report expected early in 2012. To read the
press release, click here.

Council chair receives national honour
HQCA Council Chair Dr. Lorne Tyrrell was one of six health leaders
inducted into the Canadian Medical Hall of Fame. For more information,
go to http://www.cdnmedhall.org/induction

Call for members: Patient/Family
Safety Advisory Panel
The HQCA is looking for members for our provincial Patient/Family
Safety Advisory Panel. Through the HQCA, the panel will work to
promote patient safety principles, concepts and actions in all aspects of
Alberta’s publicly-funded health care system. Albertans interested in
serving on the panel can submit an expression of interest to
info@hqca.ca by September 9, 2011.

Certificate in patient safety & quality
The HQCA, under the auspices of the Blueprint Project, is co-host to this
12-week course designed for health care professionals who want to
expand their working understanding of concepts in patient safety and
quality. Registration is limited. Click here for more information.
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Long term care family experience
survey update
Analysis for this survey has been completed and the reports are being
compiled. We expect the results will be publicly released in autumn
2011. For more information, contact Charlene McBrien-Morrison,
403.297.8274 or charlene.morrison@hqca.ca.

ED patient experience survey and waittime measures
We are continuing to gather patient experience and wait-time measures
in Alberta’s 12 largest urban and regional emergency departments on an
ongoing basis. The goal is to get a more timely picture of what is
happening in these emergency departments. Survey results will be
available beginning in autumn 2011.

Medevac review complete
The HQCA’s Review of the Safety Implications for Patients Requiring
Medevac Services to and from the Edmonton International Airport was
released in May 2011. The final report contains 18 recommendations
that identify patient safety issues associated with the partial closure of
the Edmonton City Centre Airport that need to be addressed as well as
issues that should be addressed prior to the full closure of the
Edmonton City Centre Airport. Click here for the press release.
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