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Abbreviations.hqca.ca – new online
resource for abbreviations safety

Forward

#PicAPledge
photo contest
This winter, the HQCA was excited to launch a new and unique
website to target the issue of abbreviation use in healthcare. The
website identifies why abbreviations are a problem and provides
resources to make changes at the team and organization level. It
provides a practical stepbystep guide for implementing an
launched by Change Day AB, is

abbreviation initiative and includes case studies and downloadable
resources that can help organizations reduce abbreviation use in

all about sharing photos, and more

their care setting.

#PicAPledge, a photo contest

importantly, pledges. Entrants
have a chance to win an iPad,

View the website here.

FitBit, or Fujifilm Instax Mini
Camera.
To learn more, visit the Change
Day AB website or check out
#ChangeDayAB

Change Day Alberta
Video (click to watch)

New report: Patient Perspectives on
an Electronic System for Alberta
In January, the HQCA released the report: Patient Perspectives
on an Electronic Referral System for Alberta. This report captures
patient perspectives on an electronic referral system for Alberta’s
healthcare system. Organizations looking to either improve the
overall referral process or implement an electronic referral system
can benefit from considering the patient perspective described in
detail in this report.
The full report can be found here.

HQCA supports
Better Together
Campaign
The HQCA is pleased to support
the Canadian Foundation for
Healthcare Improvement’s (CFHI)
campaign – Better Together:
Partnering with Families. The
North American campaign
encourages hospitals to review
their visiting policies with a view
to adopting family presence
policies. Family presence enables

Upcoming Supportive Living
Experience Survey
In January 2015 the HQCA released results of the first provincial
survey reports that measured the experience of residents and
families with the quality of care and services received at
supportive living facilities in Alberta.
In May 2016 we will begin surveying residents and family
members again in supportive living facilities across Alberta for our
second provincial survey reports in this sector.

RSS

patients – if they choose – to
designate family members or
other loved ones who can stay by
their side 24 hours a day, seven
days a week. This approach
creates a welcoming environment
where family and caregivers can
fully participate in patient care by
being present for physician rounds
and helping with transitions in
care.
To learn more about this exciting
campaign, visit the CFHI
website.

Piloting patient experience
surveying in primary care
This spring, more than 50 family doctors across Alberta are
participating with the HQCA in a pilot survey to measure their
patients’ experiences with their most recent visit. Each patient will
receive a survey during their appointment. The HQCA will analyze
the information and report to each physician about the results to
help inform them about ways to improve the quality of care at their
clinic. The HQCA hopes to expand the survey in the future to
include doctors at all primary care clinics in Alberta.

Upcoming Events
Abbreviation Quick
Facts:
Some commonly
understood abbreviations
are useful (e.g., ‘a.m.’ for
morning or ‘AIDS’ for
acquired
immunodeficiency
syndrome). However,
others that are not
understood by all
healthcare providers,
have multiple meanings,
or are easy to misread
can be a problem.

Investigating and Managing Patient
Safety Events course
This winter, the HQCA, in partnership with the University of
Calgary and the Ward of the 21st Century (W21C) is once again
offering its two courses focused on patient safety reviews. The
courses offer participants the skills they need to complete patient
safety reviews and teach them about the aspects of managing
patient safety reviews.
More information on both the Introductory and Advanced
Investigating and Managing Patient Safety Events courses can be
found here.

BCPSQC Quality Forum 2016
February 2426, 2016
Vancouver, B.C.

Abbreviation errors are
more likely to result in
patient harm when they
are used to communicate
about highrisk
medications such as
insulin, anticoagulants,
narcotics, or cancer
chemotherapy.

We’re excited to sponsor the upcoming Quality Forum 2016. Put
on by the BC Patient Safety & Quality Council (BCPSQC) and
geared towards a dynamic group of attendees ranging from
physicians, nurses, pharmacists, allied health professionals and
students, to academics and senior executives, to patients, this
Forum is two full days of sessions and workshops focused on
improving quality across the continuum of care.
More information can be found here.

CARNA Centennial Conference
Poor handwriting
increases the risk
associated with
abbreviation use and
abbreviation errors can
occur when verbal orders
are recorded or orders
are copied.

March 1618, 2016
Edmonton, Alberta
The HQCA is proud to be sponsoring the preconference
workshop at the CARNA Centennial Conference, Registered
Nurses: Making a Difference for Albertans. Not only is the
conference celebrating the contributions registered nurses have
made over the past century, it will focus on what registered nurses
and nurse practitioners are doing now to influence the current
health system.
The full day, preconference workshop is entitled: Who done it?.....
Who cares?..... This interactive, casebased workshop will
provide an overview of the process to be followed when a patient
safety event occurs, with a primary focus on systems analysis
following an adverse event or close call. A multidisciplinary team
of facilitators will teach participants how a patient safety event can
be analyzed using the Systematic Systems Analysis: A Practical
Guide to Patient Safety Reviews methodology. The workshop is
focused on patient safety and improving the safety of future

patients by learning from instances when care and outcomes
aren’t optimal.

New Faces
Kristina Watkins joined the HQCA in February as Executive
Assistant to the CEO. In this role, Kristina will also support the
HQCA’s Board of Directors. She has a dynamic background in a
variety of industries and positions. She most recently worked with
the Calgary Humane Society, where she was the Manager of
Support Services; previous to this Kristina spent time as an
executive assistant in the oil and gas industry. Kristina has a BSc
in Anthropology from Cornell University.
www.hqca.ca
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