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Upcoming Events
Quality Summit
2016
October 24 to 25, 2016
MacEwan Conference & Event
Centre at the University of Calgary
The HQCA is pleased to be a
platinum sponsor of this year’s
Quality Summit. The HQCA will also
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Improving Continuity of Care:
Key Opportunities and a Status
Report on Recommendations
from the 2013 Continuity of
Patient Care Study
In October 2015, Alberta’s Deputy Minister of Health
requested the HQCA to provide an assessment of
progress made towards implementation of the
recommendations from its 2013 Continuity of Patient
Care Study, and to provide insight into bringing the
recommendations to a conclusion.
On July 13, 2016, the HQCA released its follow up report
which identifies opportunities for substantial
improvement in continuity of care for the greatest
number of patients, arising from what was learned about
stakeholders’ experiences with the original
recommendations. This new report can be found on
the HQCA's website.

present a poster at the Summit on
its Alberta Home Care Client
Experience Survey.

Understanding Patient and
Provider Experiences with
Relationship, Information, and
Management Continuity
Given the critical role continuity of care plays in the
healthcare system, the HQCA conducted an indepth
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study to understand
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the measurement of
continuity of care by
determining the
factors that influence
both seamless and
fragmented patient
journeys.
This report, released

Canadian Patient
Safety Week
October 24 to 28, 2016
Once again this fall, Canadian
Patient Safety Week (CPSW) will be
held to inspire extraordinary
improvement in patient safety and
quality. Hosted by the Canadian
Patient Safety Institute, CPSW will
be held October 2428, 2016. They
are also hosting a webinar on
October 5: How to make CPSW
come alive using social media!

on August 19,
presents both the
qualitative and
quantitative results of
our indepth study. Continuity of care quality
improvement strategies are presented from interviews
and focus groups with patients and providers, as well as
from current literature. To read the report, click here.

Primary Care Patient
Experience Pilot Survey
The HQCA is nearing completion of a pilot project that
was undertaken to test and refine a survey instrument
that efficiently and reliably captures patient experience in
primary care at the individual provider level. The intent is
to provide meaningful, actionable information back to
primary care providers on their patients’ experiences.

Visit their website for more
details.

Certificate in
Patient Safety &
Quality
Management
course

September 8, 2016 to March 10,
2017
Running from September 2016 to
March 2017, this course is offered

After the pilot is complete, the HQCA will move forward
on expanding this work. To request more information on
this project, email info@hqca.ca

Supportive Living Family &
Resident Experience Survey
This summer, the HQCA conducted surveys in 169
supportive living facilities across the province.
Additionally, we are in the process of surveying
supportive living family members. The results of both
surveys, to be reported provincially in 2017, will be used

by the HQCA’s Centre for
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Collaborative Learning + Education
and the Ward of the 21st Century
(W21C). The course is for
healthcare professionals who want
to expand their working
understanding of concepts in patient
safety and quality management.
Presented in a combination of in
person and online sessions,
participants develop and present a
patient safety/quality improvement
project; are eligible for continuing
education credits; and receive a
certificate upon completion of the
course. Visit the course website
for more information:
http://www.patientsafetycourse.ca/
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to measure the experience of residents and families with
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the quality of care and services received at supportive
living facilities.
This is our second time surveying this population. Read
our 201314 Supportive Living Family & Resident
Experience Survey Reports here.

2016 Patient Experience
Awards
The HQCA established the Patient Experience
Awards to provide recognition to healthcare
workers in Alberta involved in implementing an
initiative that promotes a positive patient, client, or
resident experience.
After receiving an overwhelming response of nearly

New Faces
In June, the HQCA welcomed four
new members to our Board of
Directors. To read their full
biographies click here.
Georgina Altman

Deborah Apps

50 applications, four initiatives were selected to
receive an award. Each winner presented their
work in a public webcast, that was recorded and is
available to view below and on the HQCA website.
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Community Paramedic InHome Blood Transfusion
Program
AHS EMS  Calgary Zone Community Paramedic
Program
A program that delivers blood transfusions to medically
fragile patients in their homes. For the patient, this
eliminates travel and time spent in the hospital.
FibroFOCUS: A Comprehensive Multidisciplinary
Fibromyalgia Treatment Program
Calgary Chronic Pain Centre

Marie Owen

A Multidisciplinary Fibromyalgia Treatment Program at
the Calgary Chronic Pain Centre. From nutrition and
sleep strategies to yoga and tai chi, patients are
empowered to selfmanage pain, increase functioning,
and achieve wellness.
Peer Support Neuroscience
Foothills Medical Centre Neuroscience Peer Support
Programs
A program (stroke, brain injury, and spinal cord injury)
setup to introduce current patients and their support
systems to Patient Experience Liaisons, past patients
and family members, that can provide support, hope,
understanding, compassion, and learned wisdom after
facing similar challenges.
Stroke Support Team (Medicine Hat & Area)
Medicine Hat Regional Hospital and community
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A community program providing inhome therapy by a
Translate
transdisciplinary healthcare team working together with
stroke clients in their recovery  developing one plan of
care, driven by the client, to reduce their length of stay in
hospital and their waittime to continue rehabilitation.
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