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We are thrilled to launch the HQCA’s
Centre for Collaborative Learning &
Education (CCLE). Key to our strategic
focus on education and capacity building,
the CCLE is our quality and safety
education program to:
Provide quality and safety
education for various target
audiences including healthcare
workers and students
Influence educators and
stakeholders in organizations that
have a role in training healthcare
providers in quality and patient
safety concepts
Partner with patients and families to
build capacity for participation in
quality and patient safety initiatives

Laboratory Review
On May 2, we released: Moving Ahead on
Transformation of Laboratory Services in Alberta.
This report is a comprehensive review of available
evidence supporting the options for delivery of
laboratory services, with a focus on the provision of
lab services in Edmonton and Northern Alberta. It
provides four recommendations for the Minister of
Health that align with an overall provincial plan for
laboratory services.
To read the report click here.

Human Factors Framework

Offer online modules and education
opportunities to support ongoing
development and learning
Learn more here.

HQCA joins the
Canadian Patient
Engagement Network
The Canadian Patient Engagement
Network is an open and safe space for
those passionate about patient
engagement or patient centred care. It
allows members to connect, learn, help,
and get help to achieve patient
engagement objectives. Patients, families,
patient advisors as well as providers,
managers, and leaders are expected to
build individual and system capacity,
develop collective wisdom, reduce
duplication, and increase alignment and
collaboration by being part of the Network.
A Canadian Patient Engagement Guide
In addition to being involved with the
Network, we are pleased to have two
employees on the Canadian Patient Safety
Institute’s action team for the development
of a Canadian Patient Engagement
Guide. The action team is made of 13
partner organizations. We look forward to
being involved and seeing the development
of a valuable resource to help direct
patient/family engagement in patient safety
and quality improvement based on
evidence and best practices.

Change Day AB
Success

We recently
published a new
framework
document:
Simulationbased
Mockup Evaluation
Framework. This
framework is
intended to support
the evaluation of
healthcare
environment mock
ups and will help
lead to an improved design process. As a resource
and tool, the document outlines a systematic way to
collect and analyze data from full scale mockups
through the use of simulation, where individuals go
through the processes and procedures that will be
performed in the space.
To learn more, click here.

Emergency Department
Patient Experience Survey
The HQCA is now conducting an emergency
department patient experience survey. We are
randomly sampling patients who have recently visited
Alberta's 16 busiest urban and regional emergency
departments. This brief telephone survey asks
patients about their experiences with care during their
visit to the emergency department. Results will be
reported online by the HQCA in the coming months,
and will be updated quarterly.
Click here to see other surveys we currently have
underway.

Upcoming Events

Envisioning Tomorrow,
Changing Today  Primary
Health Care Improvement
Symposium
May 25  27, 2016
Hilton Double Tree, Edmonton
Energy and excitement were felt across
the province as 70 parties were held for
Change Day AB on April 4, 2016. Over
1,330 pledges were made in one day –
leading to the campaigns grand total of
6,034 pledges. The campaign was
leveraged by over 140 active ambassadors
from a variety of environments and
locations. We are excited to see the ripple
effect of these commitments for change
take place.

Human Factors & Built
Design Quick Facts:
Human Factors/Ergonomics is
defined as: “the scientific discipline
concerned with the understanding of
interactions among humans and
other elements of a system, and the
profession that applies theory,
principles, data and methods to
design in order to optimize human
wellbeing and overall system
performance.” (The International
Ergonomics Association &
Ergonomics Society)

This symposium will bring together leaders,
physicians and clinicians from all parts of the system
to talk about Care Coordination, the Patient’s Medical
Home and the human side of change management.
To learn more and to register, click here.

Introductory Investigating
and Managing Patient Safety
Events course
June 14  16, 2016
University of Alberta Conference Centre,
Edmonton
In partnership with the University of Calgary and
W21C, we are hosting our Introductory Investigating
& Managing Patient Safety Events course in
Edmonton. Participants can use this course for
continuing education credits and to work towards a
Certificate in Investigating and Managing Patient
Safety Events from the University of Calgary’s Office
of Continuing Medical Education & Professional
Development.
Registration is still open!

Infections, patient falls, and other
complications of care, including
surgical complications and
increased length of stay, as well as
healthcare worker injuries are all
affected by the built environment.

Certificate Course in Patient
Safety & Quality Management
Designed for healthcare professionals who want to
expand their working understanding of patient safety
and quality management concepts, this course is
sponsored by the HQCA and the Ward of the 21st

A mockup is a prototype or model
of an intended design that is used
for teaching, demonstration, design
evaluation, or other purposes to
enable testing of a design before it
is built.

Century (W21C). Participants are eligible for
continuing education credits.

Registration for the 201617 course will
open May 20.

Patient Experience Awards Webcast
There is no doubt some amazing work is underway in
Alberta to improve patient, client and resident
experiences. In April, 48 individuals and groups from
a variety of care settings submitted applications for
our inaugural Patient Experience Awards.
The winners will be announced in a webcast June
17 at 12 p.m. and will share details about their
initiatives. Please email us to register for the webcast.
www.hqca.ca
Copyright © 2016 Health Quality Council of Alberta, All rights reserved.
Our mailing address is:
210, 811  14 Street NW
Calgary, Alberta, Canada T2N 2A4
unsubscribe from this list

update subscription preferences

This email was sent to cassandra.macbeth@hqca.ca
why did I get this? unsubscribe from this list update subscription preferences
Health Quality Council of Alberta · 210, 811  14th St. NW · Calgary, AB T2N 2A4 · Canada

