HQCA e-update

HQCA welcomes
new Council
members
Dr. Robin Cox and Irene Pfeiffer are
the HQCA’s newest Council
members. They were recently
appointed to fill vacancies left by
Linda Steinmann and Dr. Michael
Lee whose terms ended in 2010.

February 2011

Satisfaction survey supplemental
report available
A supplemental report to the 2010 Satisfaction and Experience
with Health Care Services: A Survey of Albertans is now
available. The report provides additional supporting material and
detailed methodological information on the survey sample. The
report is available on the HQCA web site.

New addition to the
HQCA team
We are pleased to welcome Jody
Pow to the HQCA team as a Health
Data Analyst. Previously he worked
as a quantitative data analyst for the
Department of Community Health at
the University of Calgary. Jody
holds a MA in Sociology from the
University of Calgary.

Patient/Family Advisory Panel moving
forward
A significant outcome from the Patient Safety Framework for
Albertans is the establishment of a Patient/Family Safety Advisory
Panel. Under the jurisdiction and guidance of the HQCA, the
advisory panel will leverage the experiences and perspectives of
patients and their families to improve and promote patient safety
in Alberta's health system. The panel held its first meeting with
the interim members in November, 2010.

Special patient safety presentation
Dr. James Reason, author of Human Error, will be in Calgary
March 1, 2011 to present “The Paradox at the Heart of the Patient
Safety Problem.” The event is being held in conjunction with the
new certificate course on patient safety at the University of
Calgary. For more information about the presentation contact
Susan Mide Kiss at susan.midekiss@albertahealthservices.ca. To
register, contact Jannell Lee at janlee@ucalgary.ca.
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The HQCA is engaged in continuous data collection of patient
experience and wait time measures in Alberta’s 12 largest urban
and regional emergency departments. We have begun some
preliminary analysis and anticipate the results will be reported
publicly in autumn 2011.

Long term care family experience
survey underway
This is a repeat of the survey the HQCA conducted in 2007,
which measures family’s observations and experience with care
delivery in long term care centres across the province. Data
collection (mailed surveys) began in the third week in November
and will continue into January. Results are tentatively scheduled
for release in the spring 2011.

Western Emergency Department
Overcrowding conference
The Department of Emergency Medicine at the University of
Alberta is inviting health professionals, policy-makers, planners,
operations leaders and frontline staff to a conference to help
create greater understanding of the causes and consequences of
emergency department overcrowding, facilitate discussion of best
practices, and highlight factors contributing to success of various
interventions adopted locally and in other systems. The
conference takes places May 6-7, 2011 in Edmonton. Click here
to for more details.
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