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Patient/Family Safety
Advisory Panel seeking
new members
The Health Quality Council of
Alberta (HQCA) is recruiting
Albertans to serve on its
Patient/Family Safety Advisory
Panel.
Drawing from the experiences
and perspectives of a broad
range of citizens, the purpose
of the Panel is to improve and
promote patient safety
principles, concepts and
actions in all aspects of
Alberta's publically-funded
healthcare system.
Learn more and find out how
to apply.

Dr. John Cowell
receives honours
Congratulations on the recent
honour bestowed to Dr. John
Cowell, CEO, HQCA.
Dr. Cowell received the Queen
Elizabeth II Diamond Jubilee
Medal in recognition for his
outstanding service and
citizenship.

Review of ground
emergency
medical services
released
On January 31, 2013 the
Health Quality Council of
Alberta submitted its Review
of Ground Emergency
Medical Services in Alberta
to the Minister of Health,
Fred Horne.
The government released the report to the public on March
4, 2013 and accepted recommendations #2 through 5, and
recommendation #1 in principle.
As requested by the Minister, the HQCA will assist the
Ministry in evaluating and approving Alberta Health
Services' plan for implementation of the recommendations,
and in monitoring the implementation.
“Central to this exhaustive review was the safety of
Albertans. We heard from hundreds of stakeholders about
their perspectives of the ground ambulance system in
Alberta, and were advised by national and international
experts in the field of EMS,” said Dr. John Cowell, Chief
Executive Officer, Health Quality Council of Alberta. “We
believe our recommendations and required actions will
assure the quality of the ground ambulance system across
our province.”
>> View the full HQCA report.

Certificate course in patient safety &
quality
The Patient Safety & Quality Certificate Course wrapped
up on March 12 with a keynote presentation by Dr. Alan
Forster, Scientific Director, Performance Measurement,
Ottawa Hospital.
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Following the keynote presentation, course participants
presented and provided poster sessions about their
individual projects.
The Patient Safety & Quality Certificate Course is offered
jointly between the HQCA, the Ward of the 21st Century
(W21C) and the Office of Continuing Medical Education
and Professional Development at the University of Calgary.
This was the third year of the certificate course, and for the
first time it was offered using a combination of online and
in-person delivery. Feedback from participants has been
very positive, and plans are already underway to offer the
course again in 2013/2014.

Satisfaction and
Experience with
Healthcare
Services - 2012
survey report
The HQCA started off 2013
by releasing the results of its
biennial survey of Albertans'
satisfaction and experience
with healthcare services.
Overall, 64% of Albertans were satisfied with healthcare
services, compared to 62% in 2010. Most results in the
2012 survey remain relatively unchanged compared to the
2010 survey.
“It is important to examine the factors that influence
Albertans’ satisfaction so that health policy makers and
health service providers can take into consideration what
Albertans are saying about their healthcare experiences,”
says Dr. John Cowell, Chief Executive Officer, HQCA.
“Coordination of care, for example, is one of the top three
most influential factors driving overall satisfaction, and yet
we have not seen improvements in this area in any of the
six surveys we have conducted since 2003.”

>> View the Summary Report and the Technical Report.

Anatomical
pathology review
released
In November the HQCA
released its independent
review of the quality of the
preparation and
interpretation of anatomical
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pathology specimens
prepared and/or interpreted
at the Rockyview General
Hospital and Calgary
Laboratory Services Diagnostic and Scientific Centre from
January 2010 to December 2011, and at the Royal
Alexandra Hospital from July 2011 through October 2011.
“Our report presents findings and recommendations along
with required actions that provide clear directions on how to
provide a higher standard of assurance of quality in
anatomical pathology,” said Dr. John Cowell, Chief
Executive Officer of the HQCA. “Based on our analysis of
the issues we identified in this in-depth review, we believe
Albertans will receive improved quality of care should the
recommendations from our report be implemented.”
>> View more information.

New faces
The HQCA is pleased to welcome three new professionals
to its team.
Salma Khaled joined the HQCA in September 2012 as a
Health System Data Analyst. Prior to joining the HQCA,
Salma was completing her post-doctoral training at the
Libin Cardiovascular Institute of Alberta. She also
previously worked as an analyst for Statistics Canada. In
her new role, Salma is focusing on studying seniors’
healthcare experiences at home and in assisted-living or
long-term care facilities. She brings to the HQCA expertise
in study design methodology and statistical analysis. Salma
has a PhD in Community Health Sciences with a
specialization in Mental Health Epidemiology.
Carmella Duchscherer joined the HQCA in January 2013
in the role of Quality & Safety Review Team Lead.
Carmella was previously the Administrative Director for the
Ward of the 21st Century (W21C) at the University of
Calgary. She has worked previously with the HQCA as a
contractor conducting safety reviews and in developing the
SSA:PSR Guide. Carmella is clinically trained as a
Respiratory Therapist, and has a Masters of Public
Administration from the University of Victoria.
Jeanette Jackson joined the HQCA in March 2013 as a
Health System Data Analyst. Prior to joining the HQCA,
Jeanette worked for the Scottish Patient Safety Research
Network at the University of Aberdeen (UK). She has been
involved in various national and international studies in the
field of patient safety in collaboration with the National
Health Service and the World Health Organization.
Jeanette will help the HQCA to further elaborate the survey
methodology used to assess several aspects of Albertans'
healthcare experiences. She has a PhD in Public Health
focusing on improving the measurement of health
predictors and outcomes.
Eric Wasylenko, MD, joined the HQCA this month as a
consultant in a part-time capacity. Eric will help guide the
integration of clinical and organizational ethics into the
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HQCA’s quality matrix for health, as well as provide
strategic advice regarding the "end of life" area of need
within the matrix. Eric began his medical career as a rural
family physician, and has been a palliative care consultant
for the past 17 years. He led the clinical ethics service in
the former Calgary Health Region and more recently at
Alberta Health Services. Eric recently completed a Masters
Degree in Bioethics at the University of Toronto and has
served in leadership roles in a number of healthcare
organizations locally, provincially and nationally.

subscribe | unsubscribe | forward

copyright | privacy | disclaimer | contact us | www.hqca.ca

Health Quality Council of Alberta 210, 811 14 Street NW Calgary, Alberta Canada T2N 2A4
This email was created and delivered using Industry Mailout

http://www.mailoutinteractive.com/Industry/View.aspx?id=432936&p=8609

15/05/2014

